
ȣȨȭȠȫțȥȭȣȝȨȶȤ ȪȩȬȠȦȩȥ-ȝȶȬȭțȝȥț



ȩȰȣȦȷȥȩȝ ȸȟȮțȫȟ țȦȠȥȬțȨȟȫȩȝȣȲ

- ȞȦțȝȨȶȤ țȫȰȣȭȠȥȭȩȫ Ƀ ɋɎɅɉȽɉȿɃɍɀɆɗ ȻɋɐɃɍɀɅɍɎɋɈɉ-
ɌɍɋɉɃɍɀɆɗɈɉɄ ɅɉɇɊȻɈɃɃ ȯȮȦ ȰțȮȬ Ƚ ɌɀȾɇɀɈɍɀ ȣȡȬ

- ȬɉɂȿȻɍɀɆɗ Ƀ ȽɀȿɎɔɃɄ ȽɃȿɀɉ ɅȻɈȻɆȻ Ȭȭȫȩȣȧ Ȭ ȸȟȩȧ, 
ȬɀɋɀȼɋɚɈȻɚ ɅɈɉɊɅȻ YOUTUBE (> 150 000 ɊɉȿɊɃɌɒɃɅɉȽ)

- ȣȿɀɉɆɉȾ Ƀ ɉɋȾȻɈɃɂȻɍɉɋ ȪɋɉɀɅɍȻ ȞɃɊɀɋȼɉɋɀɚ

- ȩȼɋȻɂɉȽȻɈɃɀ: ȩɍɅɋɖɍȻɚ ȠȽɋɉɊɀɄɌɅȻɚ țɅȻȿɀɇɃɚ ȸɅɉɈɉɇɃɅɃ 
Ƀ ȪɉɆɃɍɃɅɃ (ȲɀɐɃɚ, ȪɋȻȾȻ), MBA Executive èȬɍɋȻɍɀȾɃɒɀɌɅɃɄ 
ɇɀɈɀȿɁɇɀɈɍé (ȧɉɌɅȽȻ)

ȢȨțȥȩȧȬȭȝȩ Ȭ ȦȣȲȨȩȬȭȷȹ țȝȭȩȫț



ȥȩȨȱȠȪȱȣȺ ȝȶȬȭțȝȥȣ



ȜɃɂɈɀɌ-ɇɉȿɀɆɗ ɉɌɈɉȽȻɈȻ ɈȻ ɏɃɈɌɅɉɄ ȽɖɌɍȻȽɅɀ ASUNTOMESSUT



ȩɋȾȻɈɃɂȻɍɉɋ ȽɖȼɃɋȻɀɍ ɅɉɍɍɀȿɁɈɖɄ ɊɉɌɀɆɉɅ Ƀ ɂȻɅɆəɒȻɀɍ Ɍ ȟɀȽɀɆɉɊɀɋɉɇ 
ȿɉȾɉȽɉɋ ɉ ɋȻɂȽɃɍɃɃ ɍɀɋɋɃɍɉɋɃɃ ȿɆɚ ȝɖɌɍȻȽɅɃ 

ȟɀȽɀɆɉɊɀɋ ɊɉȿȽɉȿɃɍ Ʌ ɎɒȻɌɍɅȻɇ ȿɉɋɉȾɃ Ƀ ȽɈɀɓɈɃɀ ɌɀɍɃ

ȢȻɌɍɋɉɄɔɃɅɃ ɈȻɊɋɚɇɎə Ɏ ȟɀȽɀɆɉɊɀɋȻ ɊɋɃɉȼɋɀɍȻəɍ ɎɒȻɌɍɅɃ Ƚ ɌɉȼɌɍȽɀɈɈɉɌɍɗ Ƀ 
Ɍɍɋɉɚɍ ɈȻ ɈɃɐ ȿɉɇȻ Ɋɉȿ ɅɆəɒ

ȬɍɋɉɃɍɀɆɗɈɉɀ ɊɉȿɋȻɂȿɀɆɀɈɃɀ ɉɍ ȩɋȾȻɈɃɂȻɍɉɋȻ ɍȻɅɁɀ ɎɒȻɌɍȽɎɀɍ Ƚ ȝɖɌɍȻȽɅɀ, 
Ɍɍɋɉɚ ɌȽɉɄ ȿɉɇ
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ȪȻɋɍɈɀɋɖ țɆɗɚɈɌȻ (ɊɉɌɍȻȽɔɃɅɃ, ȿɃɂȻɄɈɀɋɖ, ɋɃɀɆɍɉɋɖ) ɊɉɌɍȻȽɆɚəɍ 
ɊɋɉȿɎɅɑɃə Ƀ ɉɅȻɂɖȽȻəɍ ɎɌɆɎȾɃ, ɃɈɍɀȾɋɃɋɎəɍɌɚ Ƚ ɌɍɋɉɚɔɃɐɌɚ ȿɉɇȻɐ, 
ɎɒȻɌɍȽɎəɍ ɈȻ ȝɖɌɍȻȽɅɀ

ȩɋȾȻɈɃɂȻɍɉɋ ɉɌɎɔɀɌɍȽɆɚɀɍ ȻȽɍɉɋɌɅɃɄ ɈȻȿɂɉɋ, ɊɋɉȽɉȿɃɍ ȝɖɌɍȻȽɅɎ

ȝɖɌɍȻȽɅȻ ɊɋɉȽɉȿɃɍɌɚ 1 ɋȻɂ Ƚ ɍɀɒɀɈɃɀ 1 ɇɀɌɚɑȻ ɅȻɁȿɖɀ 2 ȾɉȿȻ Ƚ ɋȻɂɈɖɐ 
ɆɉɅȻɑɃɚɐ. ȨȻ ȝɖɌɍȻȽɅɀ ɊɉɌɀɍɃɍɀɆɃ Ɋɋɉɐɉȿɚɍ ɒɀɋɀɂ ɊȻȽɃɆɗɉɈɖ Ƀ ɌɍɀɈȿɖ Ɍ 
ɎɒȻɌɍɈɃɅȻɇɃ, ɊɉɌɀɔȻəɍ ȿɉɇȻ Ɋɉȿ ɅɆəɒ, ɎɒȻɌɍȽɎəɍ Ƚ ɃɈɍɀɋȻɅɍɃȽɈɖɐ 
ɇɀɋɉɊɋɃɚɍɃɚɐ.
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ȥɉɍɍɀȿɁɈɖɄ ɊɉɌɀɆɉɅ èȮɌȻȿɗȼȻ Ƚ ȝȻɋɍɀɇɚȾȻɐé Ƚ ȿ. ȝȻɋɍɀɇɚȾɃȝɌɀȽɉɆɉɁɌɅɉȾɉ 
ɋ-ɈȻ Ɍ Ȯȥ ȪɀɍɀɋȼɎɋȾɌɅɃɀ ȪɋɉɌɍɉɋɖ

ȭɋȻɈɌɊɉɋɍɈȻɚ ȿɉɌɍɎɊɈɉɌɍɗ: 15 ɇɃɈɎɍ ɈȻ ɇȻɓɃɈɀ ɉɍ ȥțȟ Ɋɉ 
ȨɉȽɉɊɋɃɉɂɀɋɌɅɉɇɎɓ., 50 ɇɃɈɎɍ ɈȻ ȻȽɍɉȼɎɌɀ ɉɍ ɇ. Ȫɋ-ɍ ȪɋɉɌȽɀɔɀɈɃɚ

ȮɒȻɌɍɅɃ ȣȡȬ Ɍ ȿɉɌɍɎɊɈɉɄ ɃɈɏɋȻɌɍɋɎɅɍɎɋɉɄ ȿɀɋɀȽɈɃ ȝȻɋɍɀɇɚȾɃ: ɓɅɉɆȻ, 
ɊɉɆɃɅɆɃɈɃɅȻ, ɇȻȾȻɂɃɈɖ Ƀ ȿɋ. 

ȨȻ ɍɀɋɋɃɍɉɋɃɃ ȥȪ ɌɉȼɌɍȽɀɈɈɖɄ ɌȻȿɃɅ, ɓɅɉɆȻ ȿɉ 11 ɅɆȻɌɌȻ, ȿɀɍɌɅȻɚ Ƀ 
ɌɊɉɋɍɃȽɈȻɚ ɊɆɉɔȻȿɅɃ, ɂɉɈɖ ɋɀɅɋɀȻɑɃɃ

ȮɒȻɌɍɅɃ Ɍ 2ɐ ɌɍɉɋɉɈ ɉɅɋɎɁɀɈɖ ɐȽɉɄɈɖɇ ɆɀɌɉɇ Ƀ ɋɀɅɉɄ ȩɐɍȻȽ 
ɊɋɃɋɉȿɉɉɐɋȻɈɈɉɄ ɂɉɈɀ. ȝȿɉɆɗ ɋɀɅɃ ȩɐɍȻɊɋɉɐɉȿɃɍ ȼɆȻȾɉɎɌɍɋɉɀɈɈȻɚ ɘɅɉ-
ɍɋɉɊȻ.
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țɌɏȻɆɗɍɃɋɉȽȻɈɈɖɀ ȿɉɋɉȾɃ, ȿɋɀɈȻɁɈɖɀ ɅȻɈȻȽɖ

ȣɈɁɀɈɀɋɈɖɀ ɌɀɍɃ: ɇȻȾɃɌɍɋȻɆɗɈɖɄ ȾȻɂ, ɑɀɈɍɋȻɆɗɈɖɄ ȽɉȿɉɊɋɉȽɉȿ (ɉɍ 
ȝɉȿɉɅȻɈȻɆȻ), ɘɆɀɅɍɋɃɒɀɌɍȽɉ 15Ʌȝȭ, ɉɊɍɉȽɉɆɉɅɉɈɈɖɄ ɃɈɍɀɋɈɀɍ

ȟɉɌɍɎɊɈɉɌɍɗ Ʌ ɅɎɋɉɋɍɈɖɇ ɂɉɈȻɇ ȦɀɈɃɈȾɋȻȿɌɅɉɄ ɉȼɆȻɌɍɃ:

- ȞɉɋɈɉɆɖɁɈɖɀ ɅɎɋɉɋɍɖ: ȩɐɍȻ-ɊȻɋɅ 25ɇɃɈ, ȬɀȽɀɋɈɖɄ ɌɅɆɉɈ 30ɇɃɈ, ȣȾɉɋȻ
35ɇɃɈ

- ȩɂɀɋȻ Ɍ ɊɆɚɁȻɇɃ: ȬȻɋɁɀɈɌɅɉɀ25ɇɃɈ, ȦɀɇȼɉɆɉȽɌɅɉɀ25ɇɃɈ, ȥȻȽȾɉɆɉȽɌɅɉɀ
30ɇɃɈ, ȰɀɊɉɚɋȽɃ30ɇɃɈ

- țɘɋɉȿɋɉɇɖ: ȥȻɌɃɇɉȽɉ15ɇɃɈ, ȦɀȽȻɓɉȽɉ30ɇɃɈ

- ȢɎȼɋɉȽɈɃɅ15ɇɃɈ, ɅɉɈɈɖɄ ɅɆɎȼ èȥɃɈɈȻɋé 5ɇɃɈ
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ɎɒȻɌɍɅɃ Ɋɉ 6 ɌɉɍɉɅ Ɍ 2ɐ ɌɍɉɋɉɈ ɉɅɋɎɁɀɈɖ ɆɀɌɉɇ Ƀ ɋ.ȩɐɍȻ

ȢɉɈȻ ȝɖɌɍȻȽɅɃ:
ɊȻȽɃɆɗɉɈ, ɌɍɀɈȿɖ

ȝɖɌɍȻȽɉɒɈɖɀ ȿɉɇȻ

ȭȬȨ-3 ȢɉɈȻ 
ɆɀɌɈɉȾɉ ɏɉɈȿȻ

ȭȡ-1 ȢɉɈȻ ɂȻɌɍɋɉɄɅɃ 
ɃɈȿɃȽɃȿɎȻɆɗɈɖɇɃ 
ɁɃɆɖɇɃ ȿɉɇȻɇɃ ɏɉɈȿȻ



ȪȫȠȣȧȮȴȠȬȭȝț ȪȩȬȠȦȥț-ȝȶȬȭțȝȥȣ



ȠȿɃɈɖɄ ȻɋɐɃɍɀɅɍɎɋɈɖɄ ɋɀȾɆȻɇɀɈɍ, ȻȽɍɉɋɌɅɃɄ ɈȻȿɂɉɋ ɉɍ ȩɋȾȻɈɃɂȻɍɉɋȻ1



2

ȢȻɌɍɋɉɄɅȻ Ɋɉȿ ɅɆəɒɃ ɊɀɋɌɉɈȻɆɃɂȻɑɃɚ. ȝɇɀɌɍɉ ɍɋȻȿɃɑɃɉɈɈɉȾɉ ɊɉȿɐɉȿȻ, 
ɉɋɃɀɈɍɃɋɉȽȻɈɈɉȾɉ ɈȻ ɉȼɉȼɔɀɈɈɉȾɉ ɅɆɃɀɈɍȻ, ɊɋɀȿɆȻȾȻɀɇ ɋȻȼɉɍȻɍɗ Ɍ ɅȻɁȿɖɇ 
ɊɉɅɎɊȻɍɀɆɀɇ, ɅȻɅ Ɍ ɎɈɃɅȻɆɗɈɖɇ ɒɀɆɉȽɀɅɉɇ (B2i)



ȫȻɂȽɃɍȻɚ ɃɈɏɋȻɌɍɋɎɅɍɎɋȻ, ɊɋɉɏɀɌɌɃɉɈȻɆɗɈȻɚ Ȯȥ, ɊɉɆɉɁɃɍɀɆɗɈɖɀ ɉɍɂɖȽɖɁɃɍɀɆɀɄ 3



ȝɖɌɍȻȽɅȻ ðdemo -ɊɆɉɔȻȿɅȻȿɆɚ ȽɈɀȿɋɀɈɃɚ ɑɃɏɋɉȽɖɐ ɌɃɌɍɀɇ, digital - life4



ȟɉɇȻ ɈȻ ȾȻɋȻɈɍɃɃ Ƀ ȼɀɌɊɆȻɍɈɉɇ ɌɀɋȽɃɌɈɉɇ ɉȼɌɆɎɁɃȽȻɈɃɃ. 
ȟɃȿɁɃɍȻɆɃɂȻɑɃɚɃ ɌɀɋȽɃɌ - ɊɉȽɖɓɀɈɃɀ ɎɋɉȽɈɚ ɆɉɚɆɗɈɉɌɍɃ ȱț (customer loyalty , NPS)
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ȝɀȿɎɔɃɀ ɌɍɋɉɃɍɀɆɗɈɖɀ ɅɉɇɊȻɈɃɃ, ɊɉɌɍȻȽɔɃɅɃ, ȿɃɂȻɄɈɀɋɖ Ƚ ɉȿɈɉɇ ɇɀɌɍɀ 6



ȮɈɃɅȻɆɗɈɖɀ ɃɈɍɀɋȻɅɍɃȽɈɖɀ ɌɉȼɖɍɃɚ ɈȻ ȝɖɌɍȻȽɅɀ. ȫɉɌɍ ɎɂɈȻȽȻɀɇɉɌɍɃ Ƀ ɊɋɃȼɖɆɃ 
ɅɉɇɊȻɈɃɃ ɂȻ Ɍɒɀɍ ɘɏɏɀɅɍɃȽɈɉɄ ɋɀɅɆȻɇɖ ȪɋɉɀɅɍȻ Ƀ ɊɋɃȽɆɀɒɀɈɃɚ ȱț
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